
 

What do you say when clients ask you to just shave the mats 
off their cat, but they don’t want a lion cut? 

 

YES    NO
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First, ask yourself, 

“Is shaving necessary on this particular cat today, 
in the condition it is in today?” 

No More Spot Shaving

If the answer to the first is YES 

Explain to client that their cat will 

get a lion cut today because it is 

necessary. There are no other 

options for getting the mats off. 

Period. 

If the answer to the first is NO

”What is best for this cat today? 

A lion cut or a de-mat?” Then tell 

the client this is what will be done 

today and explain why. Note that 

sometimes either option could be 

totally appropriate. In this case, 

the owner gets to choose. 
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Remember… 

 Cats do not groom themselves. They lick. There is a huge difference between 
professional grooming and licking.

Mats are caused by grease in the coat combined with shedding hair that gets 
caught up in the greasy coat rather than being removed. 

Because fact # 1 and fact #2 are true, fact #3 is that a proper degreasing bath + 
a complete blow dry with a high-velocity dryer + a thorough comb out are all 
necessary to stop mats from forming in the first place. When a cat licks itself or 
when a groomer only shaves out the mats, none of these things are done. 
Hence, more matting in the very near future.

Additional Resources:


Not a Half Ass Groomer: This great article by CFMG Crystal Dewars includes 
links to some free PDFs including “OAY to OAM Clients,” “Why Can’t My Cat Be 
Shaved,” “Setting up Policies,” and “Fees and Surcharges.

Become a NCGI Member: There are 7 recorded webinars that touch on this 
topic, all available free for our members in the Member Benefits library.

Get Personalized Recommendations: Read the descriptions and choose which 
one sounds like you! It is that easy! We will have one of our staff members or 
certifiers send you resources, advice and recommendations that fit your 
particular scenario. You won’t want to miss this!
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Fact #1

Fact #2

Fact #3

http://nationalcatgroomers.com/not-a-half-ass-groomer/
https://nationalcatgroomersinstituteofamericainc.wildapricot.org/
https://nationalcatgroomers.com/#learn
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